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ARIZONA CORPORATION COMMlSSlaN 

JUpl 1 9 2000 

TO: All Parties in the U S WEST Section 
Proceeding in Arizona; Docket No. T-00000A-97-023 8 

FROM: 

DATE: June 19,2000 

SUBJECT: First Workshop on 
Backsliding and Penalties 

The Commission Staff has scheduled the first workshop on backsliding and penalties for 
June 20, 2000, beginning at 9:OO a.m. Arizona time. The workshop will be conducted 
telephonically and there will be a court reporter present. The dial-in number for the workshop is: 
(602) 542-9006. 

Staff would like to identify issues in this first workshop, establish a process for remaining 
workshops and set deadlines for the submission of comments on the issues to be addressed in the 
July 1 1 - 12 backsliding and penalty workshop. Attached to this Notice are some materials on this 
issue which Staff received from the New York Public Service Commission and other sources. 
Staff hopes that these materials will be useful to focus the initial discussion on this topic at the 
workshop on June 20,2000. 

If you have any questions regarding this matter, please do not hesitate to contact me at 
(602) 542-6022. 

MASIms 

1200 WEST WASHINGTON, PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET, TUCSON, ARIZONA 85701-1347 

www.cc.state.az.us 





Performance Measurements with Liquidated Damages 

5- YIinmnanca I 
Mean Time to Restore (aka. Receipt to C e t r )  
% Repeat Reports 
Failure Freauencj (a.k.a. Trouble Reoort Rare) 



Performance Measurements with Liquidated Damages 
Paae 3 of 3 

lnt8rJn Xumoer Portability (NP) 

X I 0  

X S I"/. INP only I Reports in 30 Days 
X I S  % Missed Due Dates 

'46 Install in 3. 7, 10 days 
. X I  s Avg. INP Installation Interval 

: I 

E-911 
Time to Clear Errors 

for 91 1 Database Updates 
Required to Update 91 1 Database 

P O b  CIJoduit and Rlghtr of Way I 
% of Requests processed within 35 Da S 

~ l l o u t i o n  

I $ % Missed Coliccation Due Dates 
- Avg. Delav Days on SWBT Caused Missed Collocation Due Dates 

76 of reauests Processed within the tariifed timeliness 

01- Asskfmcs Dati Ease 
5 
S 
s 

I S  

% of Updates into DA Databse wrthin 72 Hcun 
Avg. Update Interval for DA Database 
% DA Database Accuracy For Manual Updates 
% of E!ec Updates flow through DSR Process wlo manual intervention 

; I 

crrohumd c o n v e n i o m  
Premature Disccnnec?s (Coordinated Cutovers) 
SWBT caused delayed Coordinated Cutovers 
Missed Mecfanized INP Conversions 

$ =  
Liquidated 
Damages 
Apply 
O=No 
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